B oo @gmail.com

+ 39XXXXXXXXXX
Qe+ 39XKX000KX (whatsapp)

ABOUT ME

Highly adaptable with a passion for
exploration and cultural exchange.
A flexible individual with a diverse
background, extensive travel
experience and proficiency in six
languages.

Looking for new challenges and
opportunities for personal growth.

LANGUAGES

Italian - Native
English - C1/C2
Spanish - C1
French - B1/B2
German - B1/B2

Portuguese - B1/B2

SOFT SKILLS

o Adaptability and flexibility
¢ Communication Skills
e Team work

e Critical thinking and Problem
solving

e Organization and time
management

EDUCATION

CESCOTT Toscana Nord, Pisa

Certificate in tourism promotion
and marketing (ITFS Course)

Completed in 2019

CORTIVO Institute, Padova

Certificate in OSA (focus on
addiction problems)

Completed in 2018

II.T.C. A. Pacinotti, Pisa

Degree in tourism operations and
management

Completed in 2016

Francescagd

WORK EXPERIENCE

Translator Online
2023 - On going

Seasonal fruit picker
2019, 2023, 2025 / France, Switzerland

Bartender | Cabaret Aleatoire
Jan. 2023 - Jun. 2023 | Marseille, France

Bartender/Cloackroom/Cashier | Club der Visionére
Oct. 2019 - Feb. 2020, Dec. 2020 - Dec. 2022 | Berlin, Germany

Visitor Service | Humboldt Forum Museum
Jun. 2021 - Nov. 2021 | Berlin, Germany

Private housekeeper
Dec. 2020 - Dec. 2022 | Berlin, Germany

Bartender/Waitress/Room Attendant | Hotel Braunlage
Jun. 2020 - Nov. 2020 | Braunlage, Germany

Sales Assistant/Cashier | Decathlon
May 2018 — Oct. 2019 | Pisq, Italy

Receptionist/Waitress/Room Attendant | Heartland Hotels
Oct. 2016 - May 2017 | Fox Glacier/Christchurch, New Zealand

VOLUNTEERING

Receptionist/Bar/Construction/English teacher/Elderly care
Nov. 2023 - Apr. 2025 | Brazil, Argentina, Bolivia, Perd, Ecuador

Volunteering in different fields around many countries in South America.
Construction with wood and clay, hospitality and more social projects as
helping elderly people on a daily baisis and youngsters with language
learning.

Eurocircle | European Solidarity Corps
Dec. 2022- Nov. 2023 | Marseille, France

Assisting the association Eurocircle promoting various projects (ESC, Service
Civique, Stage). Preparing and mentoring the participants for their
experiences abroad. Hosting language non-formal lessons for youngsters to
improve their

skills.

Green Association | European Voluntary Service
Jul. - Sept. 2019 | Bulgaria

Assisting the Green Association in building wooden and clay constructions,
renovating old buildings, creating workshops about community development,
hosting events.

Animator/Assistant | Montagne di Legami
2017-2019 | Tuscany, Italy
We organised very different activities for kids and adults, such as hiking trips

for people with visual impairments, pet therapy with donkeys for people with
disabiities, sport and cooking ateliers.

INTERNSHIP EXPERIENCE

Reception and Assistant | Tourist Infocentre Valdera

2019 | Pontederaq, Italy

Providing information about attractions and services related to the territory.
Social media and press release management. Selling products, tours and
tourist attractions.

Social assistant | C.E.L.S. Livorno
2018 | Calambrone, Italy

Taking care of non self-sufficient people and promoting their independence.
Organizing activities to ease loneliness and feelings of isolation.





