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Fabian

Highly adaptable and internationally experienced

professional with a strong background in the European
hospitality industry. Since the age of 18, I have consistently
pursued seasonal work across Europe, seeking stimulating,
and enriching environments.

PROFESSIONAL EXPERIENCE

CHEF DE RANG | BERGSPA & HOTEL ZAMANGSPITZE
AUSTRIA | JANUARY 2025 - AUGUST 2025
CHEF DE RANG | MADRISA HOTEL & RESTAURANT
AUSTRIA | JUNE - SEPTEMBER 2024
CHEF DE RANG | OKTOPUSSY & GOLDY BY NEW WAVE
GERMANY| MAY- SEPTEMBER 2023

e Held full responsibility for a station in the

restaurant
e Maintained high standards in all facets of

the guest service operations

GENERAL MANAGER | PIZZA&PASTA MANUFACTURA
GERMANY| JANUARY - MAY 2023

GENERAL MANAGER | MEERBLICK D21
HOTEL/APARTMENTS - GASTHAUS TJARKS
GERMANY| JANUARY- MAY 2023

e Project Development of Italian Restaurant,
with successful opening

e Oversaw and carried out general operations
in high - ticket hotellerie locations

e Sustained reliable supplier contacts while
building new, high-value partnerships for

launch operations

SKILLS

* Service & Customer Care Excellence
* Project Management

* Analytical Mindset

* Digital Proficiency

* Resourceful Problem Solving

* International Scope

* Quick Learning

LANGUAGES

e German - Native
* English - Proficient
¢ ltalian - Intermediate

EDUCATION

Besedo
ONLINE CONTENT MODERATION

CERTIFICATE

IHK Dusseldorf

IHK CERTIFICATE: REQUIRED FOOD
LAW FOR MANAGERIAL CATERING
AND SERVICE

Switzerland

PROFESSIONAL APPRENTICESHIP:
CHEF



PROFESSIONAL EXPERIENCE

CUSTOMER SUPPORT SPECIALIST | KLARNA
CYPRUS| MARCH 2021 - APRIL 2021

¢ Managed high-volume cases using Klarna's tools
and CRM systems to compliance.

e Focused on Fraud Recognitio

ONLINE CONTENT MODERATOR | EBAY KLEINANZEIGEN
MALTA| APRIL 2019 - AUGUST 2020

¢ Analyzed fraud indicators, escalating high-risk cases
e Supported a secure and positive user experience

through consistent policy application.

LOGISTICS OPERATOR| SCHMITT LOGISTIKS
GERMANY| SEPTEMBER 2018 - MARCH 2019

¢ Assisted withwarehouse inventory, performed
stock checks, and supported efficient work flow.
EXECUTIVE CHEF| MUNICIPALITY OF WANGEN AN DER AARE
SWITZERLAND| JULY - SEPTEMBER 2017

¢ Managed menu planning, procurements

e Organised lunch services and official events






