ABOUT ME

-Dedicated professional with

extensive experience in
Austria and holding European
credentials. Skilled in
delivering high-quality service,
with a strong commitment to
exceeding expectations. Eager
to contribute to Austria’s elite
hospitality sector, | am
prepared to bring reliability,
expertise, and a proactive
attitude to your team. Looking
forward to collaborating in
upcoming seasons and
supporting your organization's
success.

L ANGUAGES

SERBIAN

PERSONAL DETAILS

Date of birth
17.11.2000

Nationality

Romanian and Serbian
Visa status

Passaport and ID
Marital status

Single

DRIVING LICENSE

Driving license category
A/A1,BB1,C and CE

NEMANIJA

Z

KELLNER MIT INKASSO

Penzinger Strasse 150/166, Wien,
1140, Austria

+43

@ @gmail.com

WORK EXPERIENCE

BURGVITAL RESORT ® HausMeister

ooooo S

Oberlech -First employment in Austria where | saw and recognized a

Jul 2018 - Apr 2020

ROMANTIC HOTEL
KRONE

Lech Am Arlberg
Jul 2020 - Apr 2022

PLACHUTTA VIENNA
Wien
May 2022 - Nov 2022

CAFFE RESTAURANT
FRITZ

Lech Am Arlberg

Dec 2022 - Mar 2025

EDUCATION

lot of positive work with colleagues...

® Barkeeper and IceBar assistant

-Delivered exceptional guest service, creating memorable
experiences and fostering customer loyalty

‘Demonstrated expertise in cocktail preparation and bar
management, ensuring high-quality standards

-Adapted quickly to dynamic, fast-paced settings, ensuring
seamless service during peak hours

® Kellner

-Gained comprehensive experience in Vienna's dynamic
gastronomy scene, elevating my service standards.

-Delivered exceptional customer service in high-end dining
environments, ensuring guest satisfaction.

-Demonstrated adaptability and professionalism in fast-
paced, demanding settings.

‘Developed strong communication and interpersonal skills,
enhancing guest engagement.

‘Managed multiple tables efficiently, optimizing workflow
and service quality.

® Kellner mit Inkasso

‘Returning to the Austrian Alps left a strong impression on
me... High level of service and work at one of the best ski
centers in Europe..

TECHNICAL SCHOOL
Kostolac
2018

High school diploma



